


Wayfinding, signage and graphic solutions.

Our approach is built around 4 simple questions.

Modulex was founded in 1963 by the Lego Group. Since then, we have grown 
to become a global provider of wayfinding, signage and graphic solutions.

The knowledge and experience we have built since then is the foundation of 
the advice, service and support that we offer to our clients’.

Our goal is to help create accessible, productive and engaging environments 
through the provision of clear and timely communication.

Can I see it?
Seems obvious but you’d be surprised. Best intentions disappear as sightlines 
become obscured or message size and positioning is compromised. In fact, is 
anyone even looking?

Can I understand it?
“Say what you mean” as the March Hare tells Alice. Be concise and reinforce the 
instruction or message with every tool at your disposal (or ours).

Do I trust it?
If it is credible, it will reassure prompting swift decisions and actions.
(Apparently the hormone oxytocin is responsible for building trust. You can take our 
word for it).

Can I read it?
This is not a sight-test. If you want to avoid creating delay, confusion and 
frustration make sure it is legible.

ABOUT
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ADA? NFPA? ANSI? IBC?

As you likely know, there are many specific requirements that buildings must 
meet in order to open. Signage is one of these requirements. Before designing, 
producing, and installing any sign, there are several codes that must be met. 

We understand that code sounds dull and can be perceived as an 
inconvenience for any business. Following these rules ensures that every 
person enjoys unimpeded access to any building, and in the process, 
prevents fines and lawsuits for a company’s non-compliance.

The good news?

Code guidelines are comprehensive and complex. Dont worry, we have you 
covered! Our team of specialists understands, is aware, and up to date on all 
of the regulations.

Luckily there is some flexibility regarding ADA signage, which allows us to 
play with materials, shapes, colors, fonts and graphics; reinforcing your 
company’s branding through our signs.

ADA
The Americans with Disabilities Act (ADA) became law in 1990. 
The ADA is a civil rights law that prohibits discrimination 
against individuals with disabilities in all areas of public life, 
including jobs, schools, transportation, and all public and private 
places that are open to the general public.

NFPA The National Fire Protection Association (NFPA) is a global 
self-funded nonprofit organization, established in 1896, devoted 
to eliminating death, injury, property and economic loss due to 
fire, electrical and related hazards.

LOCAL
IBC

Nonetheless, there’s more to consider than just the national 
standards for ADA signage, the NFPA, and the IBC. Most states 
and counties have their own set of codes for how signs should 
look like, materials, and installation.

The International Building Code (IBC) is the foundation of the 
complete Family of International Codes®. It is an essential tool to 
preserve public health and safety that provides safeguards from 
hazards associated with the built environment. It addresses design 
and installation of innovative materials that meet or exceed public 
health and safety goals.

The codes:

https://www.nfpa.org/About-NFPA

https://www.iccsafe.org/products-and-services/i-codes/2018-i-codes/ibc/

http://www.miami21.org

https://adata.org/learn-about-ada

CODE COMPLIANT?
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Signs Designating Permanent Rooms and Spaces  
The highest standards, including the use of tactile and Braille lettering, apply to signs 
that provide designations, labels, or names for interior rooms or spaces where the sign is 
not likely to change over time. Examples include interior signs labeling restrooms, room 
and floor numbers or letters, and room names. 

Directional and Informational Signs  
Wall-mounted signs, which provide direction to or information about functional spaces, 
are not required to have tactile and Braille lettering. However, they must meet 
requirements for character proportion, minimum character height, sign finish, and 
contrast.  

Overhead Signs  
Signs which are projected or suspended overhead must meet requirements for 
clearance, character proportion, minimum character height, sign finish, and contrast.
  

Signs Exempt from ADA Standards  
Building directories, menus, seat and row designations in assembly areas, occupant 
names, building addresses, and company names and logos are not required to comply 
with ADA standards. In addition, temporary signs used for seven days or less are not 
required to comply with ADA standards. 

Units
Rooms

Stairs
Stair Access / Egress

Restroom
Amenities

Evacuation Maps
Corridor Directional

Restroom Directional
Two-Way Communication
Pool, Spa and Gym Rules

Exit and No Exit Signs
Building ID

Max Clearance
Handicapped Parking

USPS Parking
Loading Dock

Building Directory

SIGN CATEGORIES REQUIREMENTS
MINIMUM

SIGNS
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Tactile characters

Visual Characters

Visual Characters

Exempt from ADA
Standards

Braille

Pictograms



Raised characters shall be 1/32 inch (0.8 mm) minimum above their background.

Characters shall be uppercase.

Character height must be 5/8 inch minimum and 2 inches maximum based on the height 
of the uppercase letter "I".

Must be accompanied by Grade 2 Braille.

TACTILE CHARACTERS

(FOR INTERIOR)GENERAL CODE

05
TA

CT
IL

E 
CH

ARACTER CONSIDERATIONS

55% min 15% Max

Stroke Width to Height Proportion 
Stroke thickness of the uppercase letter “I” 

should be 15% maximum of the height of 
the character  

Body Width to Height Proportion
Characters should be selected from 
fonts where the width of the uppercase 

letter “O” is 55% minimum and 110% 
maximum of the height of the uppercase 

letter “I” 110% min
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Minimum 5/8” cap height, measure
based on upper case “I” 

MECHANICAL
ROOM

 - Tactile text, raised minimum of 1/32”,
         full caps, sans serif fonts 

 - Characters must contrast with background
 - Non-gloss finish on characters and
         background 

 Grade II Braille 3/8” minimum from 
tactile characters

 Minimum 3/8” space from Braille
Side View Front View

NO STORAGE

Typical ADA Room ID

* See ANSI / ADA guidelines for more complete information.



Braille dots shall have a domed or rounded shape rather than shar-edged cylinders.

The indication of an uppercase letter or letters shall only be used before the first word of sentences, proper 
nouns and names, individual letters of the alphabet, initials, and acronyms.

Braille shall be positioned below the corresponding text (If text is multi-lined, braille shall be placed below 
the entire text).

Braille shall be separated 3/8 inch (9.5 mm) minimum from any other tactile characters and 3/8 inch (9.5 
mm) minimum from raised borders and decorative elements.

BRAILLE

Distance between corresponding dots
in adjacent cells

Distance between dots in the
same cell

Distance between corresponding dots

from one cell directly below

Distance between dots
in the same cell

Single braille

Blank cell space
between words

Raised dot

Base diameter

No raised dot

cell

Dot height:

(0.059” to 0.063”)

(0.090” to 0.100”)

(0.241” to 0.300”)

(0.025” to 0.037”)

(0.395” to 0.400”)
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MECHANICAL
ROOM

NO STORAGE

MECHANICAL
ROOM

NO STORAGE

3/8” min

3/8” min

Anatomy & Elements of Braille:

* See ANSI / ADA guidelines for more complete information.



Stroke thickness of the uppercase letter “I” should be 15% maximum of the height of the character.  

Character spacing shall be measured between the two closest points of adjacent characters, excluding word 
spaces. Spacing between individual characters shall be 10 percent minimum and 35 percent maximum of 
character height.  
 
Spacing between the baselines of separate lines of characters within a message shall be 135 percent 
minimum and 170 percent maximum of the character height.

Characters shall be conventional in form. Characters shall not be italic, oblique, script, highly decorative, or of 
other unusual forms.

VISUAL CHARACTERS

Visual Characters Height Table:

Height to Finish Floor or
Ground from Baseline of Character

 Horizontal
Viewing Distance

 Minimum Visual Character Height
(Based on Uppercase “I”)

40 inches (1015 mm) to less than or 
equal to 70 inches (1780 mm)

Less than 72 inches (1830 mm) 5/8 inch (16 mm)

72 inches (1830 mm) and greater 5/8 inch (16 mm), plus 1/8 inch (3.2 mm) per foot (305 mm) 
of viewing distance above 72 inches (1830 mm)

Greater than 70 inches (1780 mm) to less 
than or equal to 120 inches (3050 mm)

Less than 180 inches (4570 mm) 2 inches (51 mm)

180 inches (4570 mm) and greater 2 inches (51 mm), plus 1/8 inch (3.2 mm) per foot
(305 mm) of viewing distance above 180 inches (4570 mm)

Greater than 120 inches (3050 mm)

Less than 21 feet (6400 mm) 3 inches (75 mm)

21 feet (6400 mm) and greater 3 inches (75 mm), plus 1/8 inch (3.2 mm) per foot (305 mm) 
viewing distance above 21 feet (6400 mm)

Visual Characters are usually referred
to as POP, which means print on panel.
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*Characters: Letters, numbers, punctuation marks, and typographical symbols.
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MECHANICAL
ROOM

NO STORAGE

* See ANSI / ADA guidelines for more complete information.



Located on a minimum 6” high field; field width can vary.

No raised or visual characters or Braille on this field.

Raised character descriptors must be located below the pictogram (with braille below the raised characters).

Pictograms are not required to be raised.

Pictograms are not required for most uses, except for the International Symbol of Accessibility (ISA or 
“wheelchair” symbol), which signifies accessible facilities. However, if a pictogram is used to identify a 
permanent room or space, it must meet specific requirements:

PICTOGRAMS
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Pictogram Requirements:

Accessibility Symbols
According to SAD, all symbols of accessibility and their 
backgrounds must have a non-glare finish, and symbols and 
backgrounds must contrast with each other, either a light 
symbol on a dark background or vice versa.

CODE SIGNAGE 2020GUIDELINES

 

WOMEN

6” Vertical
Field

Visual symbols

Raised characters and Braille
Not in pictogram field

wom5

The International Symbol of Accessibility (ISA) is 
required in several instances:

1. On signs identifying accessible parking spaces
2. On signs identifying areas of refuge

3. When all restrooms or bathing facilities, entrances, or 
elevators in a facility are accessible, as might be the 

case in an existing or historical building

Alternatives Symbols of Accessibility

* See ANSI / ADA guidelines for more complete information.



Signs identifying a permanent room or space must be mounted on the wall, next to the door, on the latch 
(“strike”) side so that the sign’s location relative to the door hardware is predictable for a blind or severely 
visually disabled person.

Signs can be mounted within a range of heights from the finished floor, allowing different-sized signs to be 
displayed at a consistent height along a wall, or enabling mounting at a more useable height in children’s 
facilities.

The baselines of raised characters must be located between 48” (lowest raised character) and 60” (highest 
raised character) above the finished floor.

INSTALLATION

MECHANICAL
ROOM

NO STORAGE

MECHANICAL
ROOM

NO STORAGE

Mounting from Door JambMounting Height

60”

48”

60”

48”

18”

18”

Clear
Space

Tactile characters on signs should be located 48” 
minimum above the finish floor or ground surface, 
measured from the baseline of the lowest tactile 
character and 60” maximum above the finish floor or 
ground surface, measured from the baseline of the 
highest tactile character.   

Signs containing tactile characters should be located so 
that a clear floor space of 18” minimum by 18” 
minimum, centered on the tactile characters, is provided 
beyond the arc of any door swing between the closed 
position and 45 degree open position.   
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Standard Sign Installation

01

02

Where a tactile sign is provided at double doors with one 
active leaf, it shall be located on the inactive leaf. If it is 
provided at double doors with two active leafs, it shall be 
located to the right of the right hand door.

Where there is no wall space at the latch side of a single 
door or at the right side of double doors, signs shall be 
located on the nearest adjacent wall.

03 An identification sign may be mounted onto the door itself 
only if all three of these conditions are met:

- The sign is on the “push” side of the door that opens into the room.
- The door has a power closer.
- The door has no hold-open device.

When Mounting Space Is Not Available
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MECHANICAL
ROOM

NO STORAGE

MECHANICAL
ROOM

NO STORAGE

48
” m

in

Inactive Door Active Door

Sign postiion if
both doors are active

MECHANICAL
ROOM

NO STORAGE

48
” m

in

Push side
of Door

Mount sign on wall
adjacent to
latch side of door.

* See ANSI / ADA guidelines for more complete information.



ROOM ID RI
Room IDs are signs that help identify spaces and rooms with a 
permanent function, either front of house (FOH) or back of 
house (BOH). Like: amenities, electrical rooms, mechanical 
rooms, vestibules, trash chutes and more! They are installed in 
the entrance door, and must comply with ADA standars.

Standtard Size: 3” x 8”
Materials: Aluminum, Etronit, Dibond

UNIT ID UI
Unit IDs are signs that identify units within a space, they are 
mostly used in condominiums, hospitals, and hotels these give 
character to the units and are a essential aesthetic complement 
for spaces, as much as they are a useful wayfinding element. 
There UIs front of house (FOH) and back of house (BOH). They 
are ADA compliant.

Standtard Size: 4.5” x 6”
Materials: Aluminum, Etronit, Dibond

ROOM CAPACITY

(FOR INTERIOR)

RC
Room capacities are necessary and very important signs for 
code inspection, they indicate the occupant load of spaces 
where multiple people gather. This sign is installed in a wall 
inside the space near the main exit or access doorway. An 
example of rooms that require this sign are: gym, pool area, spa, 
community room, and more!

Standtard Size: 3” x 9”
Materials: Aluminum, Etronit, Dibond

RESTROOM RR
Restroom IDs are signs that indicate the location of the 
restrooms, They are installed in the entrance door, and must 
comply with ADA standars. If the restroom is accessible, there 
must be a pictogram including the international symbol of 
accessibility. There RRs front of house (FOH) and back of house 
(BOH).

Standtard Size: 8” x 8”
Materials: Aluminum, Etronit, Dibond

STAIR ID SI
The stair identification sign is located on each floor and landing 
level adjacent to the door leading from the corridor to the stair. 
They indicate which stair you are entering, and if the stair is 
an exit. Stair ID signs are very important and are required 
according to the code. There are SIs front of house (FOH) and 
back of house (BOH).

Standtard Size: 3” x 8”
Materials: Aluminum, Etronit, Dibond

AMENITY RULES AR
Amenity rules are signs mostly used for gym and pool. Letters 
must have a minimum 1-inch height, and shall contain a specific 
set of numerals that code requires, like “NO FOOD OR 
BEVERAGES IN POOL OR ON POOL WET DECK.” Amenity rules 
are used as well in kids room, spa, gym, sauna, game rooms, and 
more!

Standtard Size: 24” x 36”
Materials: Aluminum, Etronit, Dibond

 

WOMEN

wom5

SIGN TYPES

NO FOOD OR BEVERAGES IN 
POOL OR ON POOL WET DECK.

1.

NO GLASS OR ANIMALS IN THE 
FENCED POOL AREA (OR 50
FEET FROM UNFENCED POOL).

2.

BATHING LOAD: 30 PERSONS.3.

POOL HOURS: SUNRISE TO 
SUNSET.

4.

MAXIMUM POOL WATER
TEMPERATURE SHALL NOT
EXCEED 104°F.

8.

SHOWER BEFORE ENTERING
POOL.

5.

NO DIVING ALLOWED IN THIS 
POOL.

6.

CHILDREN UNDER 12 YEARS
MUST BE ACCOMPANIED BY AN
ADULT.

7.

POOL RULES
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MECHANICAL
ROOM

NO STORAGE

1901

Braille

Tactile

Braille

Tactile

POP MAXIMUM
OCCUPANCY
86 PERSONS

STAIR 1 / EXIT

Braille

Tactile

POP

POP

1”

6” H Vertical Field

Visual Symbol

Raised Characters and Braille



IN CASE OF FIRE LS1
The LS1 is a vital sign for inspection, as its purpose is to inform 
persons that in case of an emergency, elevators shall not be 
used, as stairs would be the proper way to exit. It is located in 
the elevator lobby. The sign must have the shape of a 3 part 
flame in red, black and white, and include the pictograms as 
shown below.

CODE Size: 5” x 8”
Materials: Aluminum, Etronit, Dibond

TWO-WAY COMMUNICATION CM
Two-way communication systems require a sign with directions 
for summoning assistance and written identification of the 
location to be posted next to any two-way communication 
systems.

CODE Size: 6” x 8”
Materials: Aluminum, Etronit, Dibond

STAIR ACCESS / EGRESS LS2
The LS2 is one of the most important signs in any project, it 
contains the information of the stairwell where it is installed. 
It must be installed on each stair-floor, on the inside enclosure. 
It should inform if there is roof access, or not. As well as the stair 
number, current floor, exit discharge level, and levels it serves.

CODE Size: 12” x 18”
Materials: Aluminum, Etronit, Dibond

STAIRWELL RE-ENTRY S-RE
S-RE Signs are neccesary when there are 2 stairs with locked 
doors, and on floors that “bridge” doors are unlucked. In case of 
an emergency persons may transfer within stairs in order to exit 
the floor they are in. Door assemblies allowing re-entry shall be 
identified as such on the stair side of the door leaf, the ones that 
dont, shall indicate the location of the nearest re-entry.

Standtard Size: 8” x 8”
Materials: Aluminum, Etronit, Dibond

CORRIDOR DIRECTIONAL CD
Corridor directionals are signs that aren’t code required but play 
an important role in wayfinding within a space.
These signs help persons move around easily and make levels 
where there are many units, restrooms, or amenities a joyful 
space to be around.

Standtard Size: 6” x 9”
Materials: Aluminum, Etronit, Dibond

NO EXITS N-EX
Any door, passage, or stairway thay is neither an exit nor a way 
of exit access and that is located or arranged so that it is likely 
to be mistaken for an exit shall be identified by a sign that 
reads “NO EXIT”. The word NO shall have 2” height and the 
word EXIT 1”.

Standtard Size: 5” x 5”
Materials: Aluminum, Etronit, Dibond

(FOR INTERIOR)

In Case Of Fire
Elevators Are Out Of Service

Use Exit Stairs

STAIR 5
NO ROOF ACCESS

B2
LEVELS B2 TO B1

EXIT DISCHARGE
ON LEVEL B1

BASEMENT 2

PUSH FOR HELP
p

LOCATION FLOOR
North Service Lobby B1 Level

Persons able to use the exit 
stairway do so as soon as 
possible, unless they are 

assisting others.

After activating the two-way 
emergency communication 

system, wait here for 
assistance.

301 - 313

11

SIGN TYPES
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Braille

POP
POP

POP

Braille

Tactile

POP

5”

POP

2”

POP
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